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BOILER UPGRADE SCHEME FROM 1ST APRIL 2022


Operated by Ofgem, this scheme is designed to help offset the higher cost of purchasing a heat 
pump by offering an upfront payment voucher to the installer, on behalf of the property owner. 


KEY ELIGIBILITY CRITERIA


INSTALLER: Must be MCS Accredited & a member of the RECC


APPLICANT: Owner Occupier / Private Landlord


TECHNOLOGIES: Air Source Heat Pumps, Ground Source Heat Pumps (including water source 
heat pumps), where replacing fossil fuelled or electric heating system (not including heat pumps).  
Biomass boilers where replacing fossil fuelled system (not including mains gas) or electric heating 
system (not including heat pumps). 


CAPACITY LIMIT: 45 kW total capacity limit, including for shared ground loop systems. 


TYPE OF BUILDING: Domestic and non-domestic buildings are eligible. Social housing and new 
builds are not eligible. Custom builds are eligible as long as evidence is provided confirming they 
are custom builds. 


SYSTEM REQUIREMENTS: Must meet full space heating and hot water requirements. 


HEAT PUMPS: Minimum seasonal coefficient of performance of 2.8. 


ENERGY PERFORMANCE CERTIFICATE: No recommendations to install loft or cavity wall 
insulation unless exempt from doing so. 


APPLICATION PROCESS 

Step 1: Installer receives 
instruction from property 

owner to carry out 
installation and apply for 

BUS grant

Step 2: Installer applies 
to Ofgem for voucher, 
providing all necessary 

information

Step 3: Ofgem contacts 
property owner and they 

confirm their consent

Step 4: Ofgem assess 
the application. Ofgem 
issues a voucher to the 

installer

Step 5: Installer 
completes installation

Step 6: Installer applies 
to redeem voucher and 

Ofgem assesses 
redemption application

Step 7: Ofgem pay 
grant to installer
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